THE LE CHUONG TRINH
“Tiét kiém online — Nhdn ma wu dii — Quay thwéng cwe 1Gi”

(Pinh kém Théng bdo so /2022/TB-TGD ngay / /2022)
1.  Tén chwong trinh khuyén mai: “Tiét kiém online-Nhdn ma wu dai-Quay thuéng cuc 1di”
2. Pham vi khuyén mai: Khach hang giri tiét kiém truc tuyén trén BVSM
3. Hinh thitc khuyén mai:
- Tang “Ma uu dai” giam 50% gia tri hang hoa, dich vu khi thanh toén trén Gng dung cua
BAOVIET Smart va/hoac cac ing dung mobile Banking thudc hé sinh thai VNPay ;
- Quay s6 may man tring voi s6 tai khoan so tiét kiém mo thanh cong trén tmg dung
BAOVIET Smart.
4. Thoi gian khuyén mai: Tir ngay 08/08/2022 dén hét ngay 07/10/2022.
5. Hang hoa, dich vu dwoc khuyén mai: S tiét kiém truc tuyén mo thanh cong trén Gmg dung
BAOVIET Smart ciia Ngan hang Thuong Mai C6 Phan Bao Viét.
6. Hang héa dich vu dung dé khuyén mai: Tién mat, M3 vu dai giam gia.
7. Khach hang ciia chwong trinh khuyén mai (d6i twong dwogc hwong khuyén mai):
- Khach hang cia BAOVIET Bank c6 sir dung tmg dung BAOVIET Smart thuc hién gui tiét
kiém truc tuyén.

8.  Co ciu va diéu kién nhin thuéng

Hang muc/doi twgng . X
, So Thanh .
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trén kénh BVSM
“Loai 3: BVB100”
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9.  Noi dung va Thé I¢ chi tiét chwong trinh khuyén mai.

9.1 Pdi voi qua ting khi mé so tiét kiém true tuyén trén BAOVIET Smart

- Péi twong ap dung: Ap dung cho khach hang gui thanh cong sé tiét kiém dién tir trén
BAOVIET Smart véi s6 tién tir 10 triéu va c6 ky han tir 6 thang tro 1én.

- Hinh thirc trién khai: BAOVIET Bank ting “Ma uu dai” cho khach hang, khi nhan dugc
“Ma uu d3i”, khach hang c6 thé sir dung Gng dung BAOVIET Smart dé thanh toan bang hinh thirc
quét ma VNPAY QR dé nhan khuyén mai.

- Quy dinh vé M3 vu dai”: Ma uvu dai 1a cac ky tu viét tit ttn BAOVIET Bank (BVBS50,
BVB70, BVB100). Ma nay c6 thé nhap vao 6 “Ma wu dai” khi khach hang thuc hién quét QR-
Code thanh toan tai cac merchant ctia VNPay.

- Céc loai “Mai uu dai” va diéu kién cp “Ma vu dai”:

° Ma uu dai Loai 1 (BVB50) gidm 50% gia tri héa don hang hoéa, dich vu (téi da 50.000
VND): Tang cho khach hang khi giri tiét kiém thanh cong véi s6 tién tir 10 triéu VND dén dudi
50 triéu VND, ky han tir 6 thang tr¢d 1én.

o M3 uu dai Loai 2 (BVB70) giam 50% gia tri hoa don hang hoéa, dich vu (tdi da 70.000
VND): Tang cho khach hang khi giri tiét kiém thanh cong véi SO tién tir 50 triéu VND dén dudi
100 triéu VND, ky han tir 6 thang tr¢ 1€n.

° Ma uu dai loai 3 (BVB100) giam 50% gia tri héa don hang hoa, dich vu (téi da 100.000
VND): Ting cho khach hang khi giri tiét kiém thanh cong véi sd tién tir 100 triéu VND va ky han
tir 6 thang trd 1én.

- Co cdu giai thuong: Khong gidi han sé luong M3 vu ddi”, BAOVIET Bank phat hanh ”Ma
vu dai” cho khach hang theo thyc té phat sinh.

- Thoi gian, cach thirc va thu tuc trao thudong “Ma wu dai”:

o Dinh ky vao thir 4 hang tudn, BAOVIET Bank sé& tong hop danh sach KH gui tiét kiém trong
tuan trudc d6 dé gai M4 vu dai” dén cho nhitng khach hang du diéu kién qua tin nhan OTT trén
ung dung BVSM.

e  Mai uu dii c6 hiéu Iuc ké tir khi khach hang nhan dugc tin nhian OTT tir BAOVIET Bank.

- Quy dinh v& viéc st dung “Ma wu dai”:

o “Ma& uu dii” c6 gia tri trong thoi gian dién ra chuong trinh va khong qua 15 (mudi nim)
ngay ké tir ngay két thuc chuong trinh nay.

o M&i khach hang chi duoc sir dung 01 “Ma uwu dai” ctia 01 loai “M4 wu dai” trong sudt thoi
gian dién ra chuong trinh, khach hang c6 thé c6 quyén sir dung t6i da 03 “M3 wu dai” v6i 03 loai
“Ma uu dai” khac nhau.

J “Ma uu dai” chi dugc str dung boi khach hang tham gia Chuong trinh nay, ma vu dai khong

c6 gia tri khi trao tang cho nguoi khac.
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9.2 Poi véi giai thwong Quay s6 may min cudi chwong trinh:

- Péi twong tham gia: 1a Khach hang giri s6 tiét kiém dién tir thanh cong trén BAOVIET Smart
v6i 86 tién tir 100 triéu va c6 ky han tir 6 thang trd 1én.

- Thoi gian, cach thirc phat hanh va quy dinh vé bang chtng xac dinh trang thudng:

o Véi mdi 100 triéu VND va ky han giri tir 6 thang trd 1én khi Khach hang gui tiét kiém truc
tuyén thanh cong trén ing dung BAOVIET Smart s& c6 01 Ma du thuong tham gia chuong trinh
quay sb may man cudi chuong trinh.

e  Mai du thudng: Bao gom 16 ky tu dinh dang s6 (XXXXXXXXXXXxxyyy), trong d6 13 ky tu dau
tién (x xxxxxxxxxxxx) 1a diy s6 duy nhat twong tmg véi sd tai khoan tiét kiém ctia khach hang khi
gui thanh cong trén BAOVIET Smart duoc hé théng cia BAOVIET Bank sinh ra. 3 ky tu tiép
theo (yyy) 1a s6 thir tw bat ddu chay tir 001 dén 999 twong mg véi sb lugng Ma du thuong duoc
cap cho khach hang. M&i khach hang c¢6 thé nhan duoc nhiéu M3 dy thudng.

o Trong vong 30 phit ké tir lac Khach hang thyc hién giao dich guri tiét kiém thanh cong tir
ngay 08/08/2022 dén hét ngay 07/10/2022 thi hé théng s& giri tin nhan SMS thong bao Mi du
thuéng cho khach hang ding ky vd1 BAOVIET Bank theo cu phap: “KH da mo STK online
...... VND, ky han ... thang. Ma du thuong cua KH 12 XXXXXXXXXXXXXYYy /tU XXXXXXXXXXXXX001
den XXXXXXXXXXXXXYYY?” duge giri tir dau s6 Brandname “BAOVIETBank”.

o Hét thoi gian trién khai CTKM, hé thdng s& ngimg cap Ma du thuong. Truong hop ma du
thudng da duoc cap hét trude khi hét thoi gian khuyén mai, BAOVIET Bank s& dimg thyc hién
Chuong trinh khuyén mai va thong bao cho co quan quan 1y nha nude vé thuong mai, hé thong sé
bao ti s6 dién thoai khach hang dang ky v6i BAOVIET Bank theo cti phap: “KH da mo STK
online ...... VND, ky han ... thang. Hien ma du thuong da duoc cap het. Chuong trinh khuyen mai
da ket thuc. Chuc KH may man lan sau”.

e Mai dy thuong du diéu kién quay s khi khach hang khong rat trude han tai khoan tiét kiém
va sb lugng Ma dy thuong theo s lwgng so tiét kiém md mai va s6 tién giri ctia khach hang du
diéu kién.

- Thoi gian, dia diém va cach thirc x4c dinh trang thudng:

o Thoi gian xé4c dinh trang thuéng: Hinh thirc quay sé may mén dugce t6 chirc 1 1an sau khi két
thiic chuong trinh vao ngay 21/10/2022 dudi sy chimg kién cta dai dién co quan quan ly
nha nude vé thuong mai (néu c6), dai dién Ngan hang TMCP Bao Viét va dai dién khach hang
tham gia chuong trinh khuyén mai. BAOVIET Bank s& thong béo thoi gian t6 chirc boc tham may

man sau khi két thuc chuong trinh trén cac phuong tién truyén thong dai chiing

L Néu KH c6 01 Ma dy thuong;
2 Néu KH c6 nhiéu M dy thuéng.
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. Dia diém t6 chirc x4c dinh tring thuong: LE quay s may man xéac dinh tring thuéng du kién
t6 chirc tai Trung tam Thé va Ngan hang Dién tir dia chi: S6 7 Ly Thuong Kiét, Quan Hoan Kiém,
Thanh Phé Ha Noi.

o Céch thirc xac dinh tring thuéng: Quay s bang phin mém dién tir trén 01 tap dit liéu cac
khach hang du diéu kién (di bao gdm cic ma du thudng dugc 13 boi sé (phan nguyén) cua
100.000.000 VND), quay 1am 4 1an, 1an 1 x4c dinh 15 giai khuyén khich, 1an 2 xac dinh 03 giai
Ba, 1an 3 xac dinh 02 giai Nhi, 1an 4 xac dinh 01 giai Nhat cia Chuong trinh.

° Tai thoi diém nhan qua, ma s6 dy thuong da diéu kién 1a cic ma sb du thuong duogc gan véi
s tiét kiém du diéu kién ctia khach hang dang & trang thai hoat dong, khong bao gom céc sb tiét
kiém d4 tat toan trudc han. Truong hop s trang thudng roi vao ma sé du thudng khong du didu
kién nhan qua, khach hang s& khong duoc nhan giai thudng twong tng véi sd trang thudng do.

o Tai thoi diém nhén qua, trudng hop sb trang thudng roi vao sd du thuong khong du
diéu kién nhan qua, khach hang s& khong dwoc nhan giai thudng tuwong tng véi sb trang thudng
do.

o Két qua trang thudng duoc Hoi dong chimg kién bao gom dai dién cia BAOVIET Bank, dai
dién khach hang, dai dién co quan quan 1y nha nudc vé thuong mai (néu c6), giam sat cong nhan
va lap thanh bién ban.

e Khach hang trang thuéng s& duoc linh thuéng sau khi BAOVIET Bank két thiic quay s6 va
xac dinh khach hang tring thudng.

o Khach hang tring cac giai thuéng cia chwong trinh quay s6 may mén khi ma du thuong
tring v6i 16 sb cua cac giai thuong twong tng, khach hang co thé tring nhiéu giai thudng trong
chuong trinh.

- Thong bao trang thudng: Sau khi xac dinh khach hang tring thuong, Ngan hang s€ thong
béo cho khach hang tring thuong theo thong tin khach hang da cung cip khi dang ky qua dich vu
BAOVIET Smart qua cac hinh thirc: Giri Email tir dia chi: h.kd-ptsp.ttt.ho@baovietbank.vn va
nhén tin OTT tai muc “Théng tin BAOVIET Smart” trén tmg dung BAOVIET Smart t6i khach

hang trong vong 7 ngay ké tir ngdy quay sd voi ndi dung “Chuc mimg Quy khach da tring
Giai...Chuong trinh khuyén mai Tiét kiém online — Nhan ma vu déi — Quay thudng cuc 13i”

- Thoi gian, dia diém, cach thirc trao thuong:

o Thoi han trao thudng: Trong vong 45 ngay ké tir ngay két thuc chuong trinh.

o Pia diém trao thuéng va thu tuc nhan thuong: Cac Khach hang tring thudng s& duoc
BAOVIET Bank thong béo triing thuong va xac nhéan hinh thirc nhan thuéng. KH trang thudng co

thé nhan thudng bang hinh thirc chuyén khoan dén tai khoan thanh toan hodc nhéan giai thuong tai
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diém giao dich Khach hang mé tai khoan thanh toan ding dé m¢ tai khoan tiét kiém tham gia
Chuong trinh.

- Thu tuc nhan thudng:

. Nhan thuéng bang hinh thirc chuyén khoan:

Trong vong 14 ngay lam viéc ké tir ngay khach hang nhan dugc thong béo tring thudng
CTKM, BAOVIET Bank s& chi tra tién trang thuong vao tai khoan thanh toan VND cua khach
hang m¢& tai BAOVIET Bank.

° Nhéan thudéng bé‘mg hinh thuec tién mat tai diém giao dich:

v' Khi d&én nhan thuong, khach hang triing thuéng can xuat trinh day dii cac gidy to theo yéu
cau cia BAOVIET Bank dé xac dinh khach hang trang thudng, bao gdbm: CMND/CCCD/H chiéu
con thoi han hiéu luc, phu hop véi cac gidy to/hd so dinh danh luu tai BAOVIET Bank. Khi nhan
thudng, Khach hang phai ky nhan vao cac chig tir hach toan chi thuéng bao gém: Phiéu chi/phiéu
hach toén... va ky Bién ban trao nhén giai thudng tai noi Khach hang nhan thudng.

v' Khéch hang tring thuéng ndp thué Thu nhap ci nhan (néu c6) theo quy dinh hién hanh,
BAOVIET Bank sé& khiu trir khoan thué thu nhap ca nhan (néu c6) theo quy dinh cua phéap luat
trén gid tri gidi thudng ma Khach hang da trang va thay mat Khach hang ndp theo quy dinh.

v' Trong truong hop khach hang uy quyén cho ngudi khac nhan giai thuong, nguoi duge ty
quyén nhan giai thudng s& phai xuat trinh CMND/CCCD/Hb chiéu con thoi han hiéu lyc cia minh,
ban sao c6 cong chimg CMND/CCCD/H6 chiéu con thoi han hiéu lyc ctia nguoi tring giai thuong
va ban gdc gidy ty quyén hop 1¢ c6 cong chimg/ching thuc theo quy dinh cta Phap luat.

v' Trach nhiém ciia khach hang tring thuéng dbi voi chi phi phat sinh khi nhan thuéng:
Khach hang trang thuéng chiu trach nhiém vé cc khoan chi phi di lai dé nhan thudng, thué thu
nhép khong thuong xuyén theo quy dinh cua phap luat Viét Nam hién hanh.

10. PAu moi giai dap thic mic cho khach hang vé cac van dé lién quan dén chwong trinh
khuyén mai (nguoi lién hé, dién thoai...)

Moi thic méc lién quan dén chuong trinh khuyén mai niy, khach hang lién hé: Phong Kinh
doanh va Phat trién San pham — Trung tdm Thé va Ngan hang Dién tir Ngan hang TMCP Bao
Viét (Mr Truong Tuan Cudng - S6 dién thoai: 0901600686; Dia chi: Toa nha Bao Viét — S6 7 Ly
Thudng Kiét - Hoan Kiém - Ha Noi).

11. Trach nhi¢m cong bo thong tin:

Ngéan hang TMCP Bao Viét c6 trach nhiém théng bao ddy du chi tiét ndi dung cua thé 18
chwong trinh khuyén mai, tri gia timg loai giai thudng, ty 1¢ tring thudng va danh sach khach hang
trang thuéng tai cic chi nhanh BAOVIET Bank trién khai chwong trinh va trén website

http://www.baovietbank.vn.
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12. Quy dinh khac

- Khach hang dugc nhan ding gié tri giai thudng theo quy dinh cua thé 1¢ nay.

- Khach hang dugc quyén khiéu nai vé viéc trao thuéng cia Chuong trinh (néu co) ké tir ngay
BAOVIET Bank cong bd khach hang tring thudng.

- Néu duoc khach hang trang thuéng dong ¥, BAOVIET Bank s& sir dung tén va hinh anh cua
khéch hang trung thudng cho muc dich quang cdo thuong mai.

- BAOVIET Bank dugc quyén tir chdi trao thuéng d6i voi cac truong hop khong hop 16 theo
quy dinh cia Chuong trinh, hodc nhiing ton that do bi loi dung ma 15i xuat phat tir phia khach
hang.

- BAOVIET Bank duoc mién trach nhiém di véi cac truong hop bat kha khang theo quy dinh
dinh cia Phap luat hién hanh xay ra trong qué trinh dién ra chuong trinh 1am cho giao dich cua
Khach hang bi sai 1éch hoic khong truyén vé hé thong Ngan hang.

- Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, BAOVIET
Bank c6 trach nhiém phdi hop véi cac bén lién quan c6 trach nhiém giai quyét, néu khong thoa
thuan duoc tranh chéap s& dugc xt 1y theo quy dinh ctia Phap lut.

- Tat ca thdng tin ¢4 nhan ciia Khach hang duoc cung cip cho chuong trinh khuyén mai nay
s& dugc BAOVIET Bank luu gitr va xir Iy theo phap luat hién hanh vé bao vé thong tin ca nhan
(trix cac thong tin vé ngudi tring giai duoc sir dung cho muc dich quang cao nhu quy dinh tai myc
nay) hodc duoc yéu cau cung cap boi cic co quan quan 1y theo dung quy dinh ctia Phép luat.

- BAOVIET Bank c6 nghia vu khau trir tién thué, cac loai phi, 1€ phi (néu c0) trude khi chi
tra giai thuong cho Khach hang dé ndp Ngan sach Nha nudc theo quy dinh cta Phap luat.

- BAOVIET Bank chiu trach nhiém trich ndp 50% gia tri gidi thuong khong c6 nguoi tring
thudng vao Ngan sach Nha nudc theo quy dinh tai Khoan 4 Piéu 96 Luat Thuong mai.

- Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé cac diém giao dich

cia BAOVIET Bank hoic goi dén Call Center: 1900558848 dé duoc tur van va giai dap



