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HUONG DAN SU DUNG TiNH NANG MUA BAO HIEM TREN
UNG DUNG BAOVIET SMART
(Ban hanh kém theo Thong béo sé [2022/TB-TGD ngay ciia Tong Gidm doc)

I.  Quy trinh sir dung tinh ning mua bao hiém trén BAOVIET Smart
1. Pham vi &p dung: Quy trinh st dung tinh mua bao hiém trén BAOVIET Smart
(BVSM) ap dung cho cac Khach hang ca nhan sir dung BVSM goi dinh danh.
2. Muc dich: Cho phép KH mua cac san pham bao hiém Bao hiém Bao Viét va Bao Viét
Nhan Tho trén tng dung BVSM
3. Huéng din thyc hién

Mua bio hiém Bua bio hidh

Bao Heém Bio Vit Ba Vigt Mhin Thy
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Bwéc 1: KH truy cap vao Buwéc 2: Tai man hinh Mua bao hiém, KH chon Bao hiém
tng dung BVSM, tai man Bao Viét hoac Bao hiém Bao Viét Nhan Tho
hinh Trang chu chon chirc

o 2.1. KH chon Bio hiém Bao Viét
nang “Mua bao hiem”

Man hinh hién thi cic san phadm bao hiém ctia Téng Cong
ty Bao Hiém Bao Viét bao gdm:

- BH Bao Viét An Gia

- BH Bénh hiém nghéo
- BH Xe may

- BH Du lich Viét Nam
- BH Du lich Quéc té

KH Iwa chon mot trong nhitng san pham bao hiém can
mua, chuyén Budc 3

2.2 KH chgn Bio Viét Nhan Tho
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Buéc 3. KH nhap céc
thong tin mua bao hiém
tuong wng V&I tung san
pham di chon. KH chon
thanh toan, Chuyén Budc 4

Man hinh hién thi san pham bao hiém cta Tong Cong ty
Bao Viét Nhan Tho bao gdm:

- BH Life Care
KH lya chon san phdm, chuyén Buéc 3
Bwoc 4: KH thuc hién
thanh toén thanh céng. KH

nhan hop dong bao hiém.
Két thac quy trinh.

Lueu hanh noi bo



