QUY TRINH PINH DANH CUA KHACH HANG

TREN BAOVIET SMART

Quy trinh dinh danh khach hang dién ti trén ¢ng dung BAOVIET Smart

1. Piéu kién ap dung

Tinh nang dinh danh khach hang dién tr (eKYC) trén BAOVIET Smart &p dung cho cac
Khach hang ca nhan sir dung BAOVIET Smart goéi chua dinh danh va chua mo tai khoan
thanh toan tai BAOVIET Bank. KH dinh danh thanh céng trén ang dung BAOVIET
Smart ma khéng can dén quay giao dich BAOVIET Bank.

2. Cac bwéc thuc hién

vu Mobile Banking
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Buwoc 1: KH goi chua dinh
danh dang nhap tng dung
BAOVIET Smart— Tai
man hinh Trang chu cua
BAOVIET
Smart hién thi popup thong
bao “Quy khach dang su
dung goi dich vu chua dinh

ung  dung

danh. Vui long chon Nang
cdp ngay dé sir dung Goi

8:10 AM 100% ()

Thong tin géi dich vu

Khéch hang chura dinh danh

N&i dung goi

BAOQVIET Smart géi Khach hang chua dinh danh la
goi dich vu cd ban cho ngudi mdi bat dau dang ky
trén thiét bi di déng va chua xéc minh théng tin ca
nhan tai BAOVIET Bank. Gdi chua dinh danh khéng
thife hién dudc céc giao dich tai chinh trén (fng
dung: Chuyén khoan, Rt tién, Thanh todn hoa don,
Nap tién dién thoai, Thanh todn QRPAY, Vé may bay,
Thanh toan phi bao hiém...

Dé dudc st dung déy du céc chifc néng vdi han
mtrc giao dich cao hdn, Quy khach can nang cap 1én
G6i Khach hang dinh danh. Lién hé 1900558848 dé
dugc tu van va hé trg.

Buwéc 2: Ung dung

BAOVIET Smart hién thi
man hinh thdng tin goi dich
vu chua dinh danh, bao gom

cac thong tin:

- Luu y: “Pé thuc hién nang
cap goi Quy khach can cung
cap anh chup chan dung va
GTTT”

. KH dinh danh dién tir trén BAOVIET Smart ngay sau khi dang ky thanh cong dich

8:10 AM

Nang cap goi dich vu
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Bwéc 3: Ung dung hién thi
man hinh chon loai gidy to
x4c minh thong tin, gom:
- CMND/CCCD

- CCCD gan chip

- Ho chiéu. (Luu y: Chi &p
dung dinh danh dién tir voi
KH si dung Hé chiéu do Viét
Nam cdp).



khdch hang dinh danh/Goi
khach hang eKYC vdi day

du tién ich dich vu”.

Hai nat “Nang ciap ngay”/
“Pé sau” cho KH chon:
- Truong hop KH chon
“Nang cip ngay” —

Chuyén buéc 2

- Truong hop KH chon
“Pé sau” — KH thyc hi¢n
dinh danh dién twr theo
hwéng dan tai Muc 2.2. -
KH dinh danh dién tir trén
BAOVIET Smart truong
hop nang cdp sau tai Phu

luc nay.

- Hai nat “Quay lai”/”Nang
cAp goi” cho KH chon.

- KH chon “Nang cip g6i”
chuyén budc 3 dé thuc hién
dinh danh khéch hang dién
ta.

- KH chon “Quay lai” dé két
thac qua trinh dinh danh
khéch hang di¢n tir.

Chon “Tiép tuc” chuyén
budc 4 dé chup anh gidy to
theo huéng dan trén man
hinh.

Buéc 4: Khéach hang thuc hién chup anh GTTT, gom cac truong hop sau:

Trwong hep 1: KH thuc hién chup anh v6i GTTT la CMND/CCCD
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Xin dua mat trudc cia CMND/CCCD
vao khung hinh, hé théng sé chup tu déng

Chup tu dong ‘
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Nang cap goi dich vu

Xin dua mat trudc cua CMND/CCCD
vao khung hinh
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Nang cép géi dich vu
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Chup mat sau CMND/CCCD

Budc 4.1: Ung dung hién thi man hinh chyp anh mit truéc cia CMND/CCCD. Khach hang



thuc hién thao tac chup anh mat truéc CMND/CCCD
- Déi vé6i he diéu hanh 10S: H tro tinh ning chup tu dong

- Dbi véi hé diéu hanh Android: Khdng hd trg tinh nang chup ty dong, KH nhan vao biéu
tugng ¢4 hinh may anh trén man hinh dé tién hanh chup.

- Truong hop anh chup khong dat yéu cau: I6e sang, mat goc, bi che khuit..., tng dung
hién thi thong bao “Anh chwea dat yéu cau. Vui 10ng chup lai”.

- Trudng hop anh chup mit trudc, Khach hang st dung mit sau cia GTTT dé thao tac, ang
dung hién thi théng bao “Khong tim thdy mdt truéc cia CMND/CCCD”.

- Trudng hop KH chup anh khac khéng phai CMND/CCCD, ting dung hién thi thong bao
“Anh chua dat yéu cau. Vui long chup lai”

- Trudng hop anh KH chup hop 18, tng dung hién thj thong bao: “Chup hinh thanh céng!”,
KH chon “Chyp mit sau CMND/CCCD” chuyén sang budc 4.2.
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Budéc 4.2: Ung dung hién thi man hinh chyp anh mit sau cia CMND/CCCD. Khéch hang
thuc hién chup anh mat sau caa CMND/CCCD.

- Pi voi hé diéu hanh 10S: hd tro tinh ning chup ty dong

- Pbi véi hé diéu hanh Android: Khdng hd trg tinh nang chup ty dong. KH nhan vao biéu

tuong c6 hinh méy anh trén man hinh d@ tién hanh chup.

- Truong hop anh chup khong dat yéu cau: I6e sang, mat goc, bi che khuét..., tng dung



hién thi thong bao “Anh chia dat yéu cau. Vui 1ong chup lai”.

- Trudng hop anh chup mit sau, Khach hang sir dung mit truée dé thao tac, tng dung hién
thi théng bao “Khong tim thdy mdt sau cza CMND/CCCD”.

- Truong hop KH chup anh khac khéng phai CMND/CCCD, ung dung hién thi thong bao
“Anh chua dat yéu cau. Vui 1ong chup lai”

- Trudng hop anh KH chup hop 18, tng dung hién thj thong bao: “Chup hinh thanh céng!”,

KH chon “Xac nhin” dé chuyén sang budc 5.

Trwong hep 2: KH thuc hién chup anh véi GTTT la CCCD gan chip
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Bwéc 4.3: Ung dung hién thi man hinh chup anh mit truéc cia CCCD gan chip. Khach
hang thyc hién thao tac chup anh mat truéc CCCD gan chip.

- Pi voi hé diéu hanh 10S: hd tro tinh ning chup ty dong

- Péi voi hé diéu hanh Android: Khong hd tro tinh niang chup tu dong. KH nhan vao biéu

tuong c6 hinh méy anh trén man hinh dé tién hanh chup.

- Trudng hop anh chup khong dat yéu cau: 16e sang, mat goc, bi che khuat..., tng dung
hién thi thong bao “Anh chwa dat yéu cau. Vui 10ng chup lai”.

- Trudng hop anh chup mit truéc, Khach hang st dung mat sau dé thao tac, tng dung hién

thi thong bao “Khéng tim thay mdr trueéc ciia CCCD gan chip”.

- Truong hop KH chup anh khac khéng phai CCCD gan chip, tng dung hién thi thong béo



“Anh chua dat yéu cau. Vui long chup lai”
- Trudng hop anh KH chup hop 18, tng dung hién thj thong bao: “Chup hinh thanh céng!”,
KH chon “Chup mat sau CCCD gan chip” chuyén sang budc 4.4
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Bwéc 4.4: Ung dung hién thi man hinh quét m4 QR trén mit truéc caa CCCD gén chip.
Khéch hang thyc hién thao tac quét ma QR trén mit truéc CCCD gan chip theo huéng dan

trén man hinh ng dung.

- Trudng hop ma QR khong dat yéu cau, wng dung hién thi thong bao: “Ma QR khong hop
1. Vui long thur lai”

- Trudng hop ma QR hop 18, tng dung hién thi thong bao: “Quét QR thanh cong!” man

hinh tng dung chuyén sang budc 4.5
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Budéc 4.5: Ung dung hién thi man hinh chup anh mat sau caa CCCD gan chip. Khach hang

thuc hién chup anh mat sau cua CCCD gan chip.
- Pi voi hé diéu hanh 10S: H3 tro tinh ning chup ty dong

- Pbi véi he diéu hanh Android: Khdng hd trg tinh nang chup ty dong. KH nhan vao biéu

tugng ¢4 hinh méay anh trén man hinh dé tién hanh chup.

- Truong hop anh chup khong dat yéu cau: I6e sang, mat goc, bi che khuét..., tng dung

hién thi thong bao “Anh chuwa dat yéu cau. Vui 10ng chup lai”.

- Trudng hop anh chup mit sau, Khach hang sir dung mit trudc dé thao tac, tng dung hién

thi théng bao “Khong tim thdy mat sau ciia CCCD gen chip”.

- Truong hop KH chup anh khac khéng phai CCCD gan chip, tng dung hién thi thong béo

“Anh chua dat yéu cau. Vui 1ong chup lai”

- Trudng hop anh KH chup hop 18, tng dung hién thj thong bao: “Chup hinh thanh cong!”.
KH chon “Xac nhan” dé chuyén sang budc 5.

Truong hop 3: KH thuc hién chup anh véi GTTT la Ho chiéu
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Budéc 4.6: Ung dyng hién thi man hinh chup mat thdng tin ho chiéu c6 anh khéach hang.

Khach hang thyc hién thao tac chup anh mat théng tin ho chiéu c6 anh.

- Pi voi hé diéu hanh 10S: HG tro tinh ning chup tu dong

- Pbi véi he diéu hanh Android: Khdng hd trg tinh nang chup ty dong. KH nhan vao biéu
tugng ¢ hinh may anh trén man hinh dé tién hanh chup.

- Truong hop anh chup khong dat yéu cau: I6e sang, mat goc, bi che khuét..., tng dung
hién thi thong bao “Anh chwa dat yéu cau. Vui 10ng chup lai”.

- Truong hop KH chup anh khac khdng phai ho chiéu, ang dung hién thi thong bao “Anh
chua dat yéu cau. Vui long chup lai”

- Trudng hop anh KH chup hop 18, tng dung hién thj thong bao: “Chup hinh thanh cong!”.
KH chon “Xac nhan” dé chuyén sang budc 5.
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Buwéc 5: Ung dung hién thi man hinh chup anh chan dung. Khéach hang thyc hién chup anh
chan dung theo huéng dan cua hé thdng. Sau khi hoan tat thao tac chup anh chan dung

—Chon “Tiép tuc” chuyén budc 6.
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Buwéc 6: Khach hang thyuc hién nhap/chon cac thong tin bo sung cho viéc dinh danh dién tu,

gom:
- Nhap thong tin dia chi email (néu co)
- Chon thong tin “Gidi tinh” (bat budc chon):

+ Truong hop KH sir dung GTTT la CCCD, CMND12, CCCD21, Hé chiéu — man
hinh Nhap thong tin bd sung khdng hién thi thong tin “Gidi tinh”
+ Truong hop KH str dung GTTT 1a CMND9 — man hinh Nhap thdng tin b sung
hién thi thong tin “Giéi tinh” cho KH chon.
- Chon thong tin “Pon vi quan ly khach hang” (bat bugc chon): KH 4n vao phan “Chon
CN/PGD quan Iy khach hang”, man hinh &ng dung cho phép KH chon Tinh/Thanh phé noi
KH sinh séng =& Sau khi KH chon duoc Tinh/Thanh phé man hinh cho phép KH chon
CN/PGD quan ly.
+ Trudng hop trén dia ban Tinh/Thanh phé c¢6 CN/PGD cua BAOVIET Bank thi
man hinh hién thi CN/PGD twong tng véi Tinh/Thanh ph do.

+ Trudng hop trén dia ban Tinh/Thanh phd khong c6 CN/PGD cia BAOVIET Bank



thi @ng dung s& hién thi CN/PGD duoc phan 1a dau méi quan ly Tinh/Thanh phé d6
theo Danh sach chi nhdnh BAOVIET Bank quan ly KH eKYC dinh kém Thong bao
trién khai tinh nang dinh danh khach hang dién tir (eK'YC) trén ung dung BAOVIET
Smart.
- Nhap thong tin nguoi gidi thiéu 1a sb dién thoai dang sir dung BAOVIET Smart (néu c6)
—hé théng Mobile Banking sé& tuy dong kiém tra va tra két qua ho tén ngudi giéi thiéu khép
dung voi sé dién thoai. Truong hop khong c6 ngudi gidi thiéu, KH khdng can nhap théng
tin.
- Tich chon dong y véi diéu khoan va diéu kién sir dung phuong thirc dinh danh dién tir cua
BAOVIET Bank.

- Sau khi hoan tat viéc nhap/chon thong tin b sung — chon “Tiép tuc” chuyén budc 7.
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Buéc 7: KH nhap mat khau dang nhap ang dung BAOVIET Smart, 4n chon “Xac nhan” dé
hoan tat qua trinh dinh danh dién tu.

- Truong hop nhap sai mat khau — ng dung hién thi théng bao “Mat khau khong chinh

xac. Vui long kiém tra lai” va cho phép KH nhap lai mat khau ti da 05 1an.

- Truong hop nhap sai mat khau qué sé lan quy dinh — wng dung hién thi théng béo “Nang
cdp géi khéng thanh céng do mdt khau khéng chinh xdc quda s6 lan quy dinh. Quy khdch vui
long dang nhdp lai.” Ung dung tu dong dang xuit va yéu cdu KH dang nhap dé thyc hién

lai



- Trudng hop nhap dung mat khau — ung dung hién thi thong bao “Nang cdp goi eKYC
thanh cong”, “Chiic mimg Quy khach dd nang cip goi Khach hang eKYC thanh cong” —
Hoan tat qué trinh dinh danh khach hang dién tu trén BAOVIET Smart. Két thic quy trinh

2.2. Khach hang dinh danh dién tir trén BAOVIET Smart truwong hop nang cap sau

------
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Buwéc 1: KH truy cap vao ung dung Buwéc 2: Man hinh Menu Tréi hién thi cac

BAOVIET Smart, tai man hinh Trang chu tinh nang cho KH chon. KH chon tinh nang

chon chuc ning “Menu trai”, chuyén “Nang cip goi dich vu”va thuc hién dinh

budc 2. danh goi dich vu theo cac buéc tai Muc 2.1.
KH dinh danh dién tu trén BAOVIET Smart
ngay sau khi dang ky thanh céng dich vu
Mobile Banking.



