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Huwéng dén str dung Mobile Banking

HU'GNG DAN S’ DUNG TOKEN:

1. Giéithiéu Thiét bjbdo mat (Token)
- Hai mau Token:
I ITAIAU RN
2010 0B18 0000 0584
M3 bdo mat Nat kich hoat Sé serial
- Token cla BAOVIET Bank la thiét bi khéi tao ma bao mat dwoc dung dé xac thuc giao dich
gua BAOVIET i-Banking, Mobile Wap. V&i Token nay, Ban hoan toan an tam khi str dung Dich
vu.
- Khi Ban 4n nut kich hoat, Token sé& cung cadp moét ma bao mat méi va chi dung dwoc mét 1an.
Néu Ban khong st dung méa bdo mat sau khi khéi tao, ma bao mat sé méat tac dung.
2. Lwuy khi strdung Token
- Cét gilr thiét bj tai noi an toan va bado mat
- Cét gilr thiét bj & noi kho réo, cé mirc thay déi nhiét dd khéng Ion
- Khéng cho bat ky ai str dung hodc quan ly Token cta Ban
3. Lwuy khdc vé an toan va bao mat

Ban khong tiét 16 Tén dang nhap, Mat khau, Ma bdo mat ctia minh cho ngudi khac, khéng cho
phép nguoi khac truy cap, st dung Tén dang nhap, Mat khau cia Ban. Ban nén ty ghi nh&
nhirng théng tin nay, khéng nén viét ching ra gidy hay lwu gitr ching trong céac thiét bj dién
tr.

Ban nén thay déi mat khau trong Ian dau tién dang nhap. Khi d&t Mat khau, Ban khéng nén
chon nhi¥ng théng tin dé xac dinh nhw ngay sinh, sb dién thoai, t&n ctia Ban hoac ngudi than.
Néu phat hién Mat khau, M& bao mat ctia minh da bi 16 cho nguoi khac, Ban co trach nhiém
thong bao cho BAOVIET Bank ngay khi c6 thé.

BAOVIET Bank c6 thé phai héi Tén dang nhap cta Ban dé thuc hién viéc khéa Tén dang
nhap va Token, nhwng sé khéng hdi vé Mat khau va Ma bao mat ctia Ban. Ban bdo dam rang
khong bao gid tiét 16 Mat khdu, Ma bdo mat cta minh cho bat ky ai, k& c& nhan vién cla
BAOVIET Bank.

Khi da dang nhap dé s dung dich vy, Ban khéng dwoc roi thiét bi (may tinh, dién thoai di
dong...) ma Ban dung dé két ndi vai dich vu vao bét ky ltuc nao hodc dé béat ky ngwdi nao
khac st dung thiét bi dé cho dén khi da dang xuét (thoat) khdi dich vu. Ban can bdo dam rang
Ban da dang xuat thanh céng khai dich vu sau méi lan st dung.
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Huwéng dén st dung Mobile Banking

.  HWONG DAN SU DUNG MOBILE WAP:
1. Hwéng dan dang nhap Mobile Wap
- Céc loai dién thoai di dong cé thé st dung Dich vu Mobile Wap clia BAOVIET Bank: Cac dong
dién thoai smart phone va high end (t&rc c6 ho trg wap 2.0)

- S dung dién thoai dé truy cap theo dwdng link https://ebank.baovietbank.vn

- Ban nhap Tén dang nhap va Mat khdu dé dang nhap

Dich vu. Tén dang nhap va Mat khdu dang nhap Mobile

Homme

[l
)
=
ko

Wap ciing chinh |a Tén dang nhap va Mat khau dich vu
Internet Banking ctia Ban. 2. Chuyén khodn

- Cac chirc ndng Mobile Wap chinh dwoc hién thi g& Ban ~Z=ZToete
Iwa chon. =

[e]
(]
(]
=

2. Hwoéng dén truy van thong tin Home
- Chon chirc ndng Truy van trén Menu chinh, Ban c6 thé: |
= Traclrusd dw
» Xem Sao ké tai khoan
= Tractru Lai suét tién gwi
= Tracluty gia
3.  Hwéng dan chuyén khoan

2 o ) o BAOVIET Bank
- Chon muc Chuyén khoan tai man hinh chinh, man hinh
chuyén khoan cho phép Ban chuyén khoan trong ndi bd  Home Back
BAOVIET Bank. Chon ti khoan (Dot1015375005 [
- Chon tai khoan ngudn Ll !
56 ti
- Nhap tai khoan thu huéng i |
- N Dien giat |
- Nhap dién gidi (néi dung chuyén khoan) Tigp tuc |
- Sau khi nhap day du thong tin, Ban nhan Tiép tuc va tién Home Back

hanh xac nhan chuyén khoan.
4.  Hwéng dan nap tién (EZ-TopUp)

- Chon muc EZ-TopUp tai man hinh chinh, man hinh nap RESVIET: Fank
tién hién thj cho phép ban nap tién cho thué bao dién g, S
thoai di dong. Téi khodn thanh todn (oo1a2525253 [
- Chon tai khoan trich tién B st foun
. Thug bao thanh todn |
- Chon ménh gia nap tién Béng § |
- Nhap so dién thoai dwgec nap tién Home Back

- Xac nhan

(*) Khi xac nhan giao dich chuyén khoan hoac nap tién, Ban can chon mét trong hai phwong thirc xac
thwe la Token hoac SMS:
- Xéc thuc bdng Token: Nhap ma bdo mat 1a day sé hién thj trén Token.
- Xéac thuc bdng SMS: Mét tin nhan c6 chira ma bdo mat sé duwoc gl téi s6 dién thoai di ddong da
dang ky ctia Ban ngay sau khi Ban Iwa chon phwong thirc nay. Ban nhap ma bao mat nay.
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1.

HUONG DAN SU’ DUNG SMS BANKING

Cu phép tin nhan

Ban chi can soan tin nhan theo cu phap sau day réi glri dén s6 8149 dé yéu cau dich vuy:

Yéu cau

Cu phap

Truy van sb dw tai khoan thanh toan

BAOVIET SD, hodc
BAOVIET SD [Sb tai khoan]

Xem sao ké 5 giao dich gan nhét cla
tai khoan thanh toan

BAOVIET SK, hodc
BAOVIET SK [Sé tai khoan]

Xem l3i suét tiét kiem VND tai
BAOVIET Bank

BAOVIET LS, hoac
BAOVIET LS VND

Xem lai suét tiét kiem USD tai
BAOVIET Bank

BAOVIET LS USD

Xem ty gia ngoai héi tai BAOVIET
Bank

BAOVIET TG [Loai ngoai t&*]

Nap tién dién thoai cho minh

BAOVIET NAP [Ménh gia**]

Nap tién dién thoai cho nguwdi khac

BAOVIET NAP [Sé dién thoai] [Ménh gia**]

(*) Loai ngoai té: USD, EUR, GBP, JPY, SGD, HKD, AUD, THB.

(**) Ménh gié nap tién la 10N, 20N, 50N, 100N, 200N va 500N, tuong tng véi sé tién nap la 10.000d,
20.000d, 50.000d, 100.000d, 200.000d va 500.000d

Hién tai, BAOVIET Bank cung cép dich vu SMS Banking hoan toan mién phi, Quy khach chi
phai trd cwédc givi tin nhan dén téng dai 8149 1a 1.000 ddng/1 tin nhan.

Mét sé quy dinh khdc

Khi dang ky Dich vu tin nhan ch dong, Quy khach s& nhan dwoc tin nhan théng bao khi sé dw
tai khoan thay ddi ttr 50.000d tré 1&én dbi vai tai khoan VND va tir 0d dbi vai tai khodn ngoai té.

Han mdc nap tién EZ-TopUp qua SMS Banking tlr mot sé dién thoai dang ky SMS Banking |a
1.000.000VND/ngay.

Trong mét sé trwdng hop, do 16i dwdng truyén, nghén mang ... cta cong ty vién théng ma
BAOVIET Bank khdng nhan dwoc tin nhan yéu ciu cla Khach hang hodc Khach hang khéng
nhan dwoc tin nhan tir BAOVIET Bank. Pay 1a nhirng sw ¢d nam ngoai kha nang kiém soat cla
BAOVIET Bank va BAOVIET Bank dwoc mién trach trong nhirng trworng hop nay. Quy khach
lién hé v&i Call Center dé dwoc hd tro thém.
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IV. Q&A

Tén dang nhap va Mat khau truy cap Mobile Banking/Mobile Wap cua t6i 1a gi?
Chinh Ia Tén dang nhap va Mat khau truy cap BAOVIET i-Banking cta Ban.

Khi t6i ddi Mat khau qua Mobile Banking thi Mat khau truy cap BAOVIET i-Banking cua ti ¢6
thay dbi khéong?

Cé. Sau khi Ban thay d6i Mat khau tai chir ndng Dbi mat khau qua Mobile Banking hoac qua
BAOVIET i-Banking thi viéc dang nhap Mobile Banking va BAOVIET i-Banking cGa Ban déu
sé& sir dung Mat khau mai.

T6i ¢6 thé thwe hién chuyén khoan dén tai khoan nao qua Mobile Banking?
Hién tai, qua Mobile Banking, Ban c6 thé chuyén khodn dén cac tai khoan tai BAOVIET Bank.
Toi cé thé nap tién cho nhirng thué bao di ddng nao?

Ban c6 thé nap tién cho thué bao di ddng trd trwdc cla tt ca cac cong ty vién théng tai Viét
Nam va thué bao di dong tra sau cuta Viettel, Mobifone.

Lam sao t6i c6 thé biét minh da thwc hién nap tién EZ-TopUp thanh cdng?

Khi thwc hién nap tién EZ-TopUp, Ban cé thé nhan dwoc tin nhan théng béo trir tién tai khoan
thanh toan ctia Ban (néu théa man cac diéu kién can thiét); tin nhan théng bao nap tién thanh
cong (néu thuc hién nap tién qua SMS Banking) hoac théng bao nap tién thanh céng hién thi
ngay trén man hinh dién thoai (néu thwc hién nap tién qua Mobile Wap). Déng thoi, tai khoan
dién thoai dwoc nap tién trong vong vai phat. Néu Ban khéng nhan dwoc nhivng két qua nhw
trén, vui long lién hé Call Center dé dworc hé tro.

Vui 1dng goi dién dén Call Center dé biét thém théng tin chi tiét.
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