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1. Hwéng dan kich hoat Thé va déi PIN

D6i voi Thé BVLINK: Sau khi nhan dwoc Thé va ma PIN tai diém giao dich ctia BAOVIET
Bank, Quy khach vui long déi PIN theo hwdng dan duwdi day.
D0oi v&i Thé BVIP:
+ Sau khi nhan dwgc Thé va ma PIN, Quy khach vui long goi dién dén Call Center s6 1900
55 88 48 bang s6 dién thoai da dang ky va tra 1&i mot s6 cau hoi xac thuc dé kich hoat Thé;
+ Sau khi Thé duoc kich hoat, Quy khach vui long déi PIN theo hwdng dan duwdi day.

2. Cach thirc do6i PIN tai ATM:

Dé dam bao an toan, Quy khach vui long thuc hién giao dich déi PIN ngay sau khi nhan
dwoc Thé. Viéc dbi PIN c6 thé dwoc thire hién bang POS cam tay do Chuyén vién Phat trién
kinh doanh ctia BAOVIET Bank mang theo hoac tai ATM cta BAOVIET Bank, Vietcombank,
Techcombank hoac Tienphongbank.

Sau khi dua thé vao may ATM, Quy khach nhap s6 PIN dwoc ghi trong gidy in ma PIN dat
trong phong bi do BAOVIET Bank cung cap cho Quy khach.

BAOVIET (3 Bank ) -

Vui Ibng nhap s6 PIN cua ban, &n Accept dé tiép tuc

(An Correction dé nhap lai, an Cancel dé thoat)

Man hinh ATM sé hién |én thong b&o yéu cau doi PIN cho 1an sr dung dau tién. Quy khach
vui long nhap s6 PIN mé&i (gbm 6 chir s6) va an phim Accept dé ti€p tuc giao dich:

BAOVIET { Bank ) A

Vui long dbi PIN cho 1an st dung dau tién
Vui Iong nhap sb PIN méi, an Accept dé tiép tuc

(An Correction dé nhap lai PIN, &n Cancel dé thoat)
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Quy khach nhap lai s6 PIN m@i vira chon va an phim Accept dé tiép tuc giao dich. Lwu y: s
PIN mé&i phai duwoc nhap chinh xac nhw s6 PIN da khai bao trudc do:

BAOVIET (& Bank ) -

Vui Idng nhap lai s6 PIN méi cta ban, 4n Accept dé tiép tuc

(An Correction dé nhap lai, &n Cancel dé thoat)

Chuc mirng quy khach da déi PIN thanh cong:
BAOVIET (3 Bark ) o>

Ban da ddi PIN thanh cong!

3. Mot s6 goi y khi str dung Thé

Hay goi dién t&i Call Center clia BAOVIET Bank theo s6 1900 55 88 48, hoac (04) 39 38 19
19 néu Quy khach c6 bét ctr thédc mac hay yéu cau can ho tro nao.

Khong ti€t 16 s6 PIN cla Quy khach cho bat ky ai, khong Iwu s6 PIN & gan Thé.

NEu thé bi that lac hoac nghi ngo bi 16 s6 PIN, hdy thong bdo ngay cho BAOVIET Bank dé
dwoc trg giap.
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