DANH CHO (for) BAOVIET BANK

_ DANG KY DICH VU CUNG CAP or I
THONG TIN QUA TIN NHAN MOBILE/ EMAIL
APPLICATION FOR SMS/EMAIL SERVICES

BAOVIET BANK

THONG TIN KHACH HANG DANG KY DICH VU/ Account Owner Information

Tén Khach hang:

Customer’s Name

Ho va tén cha tai khoan: S6 CMND/ Hb chiéu:
Account Holder’s Full Name ID Card/ Passport No.
Yéu cdu hiy bé dich vu tir ngay: Pang ky méi nhw sau:
Kindly cancel the service as from New application as follows
S6 tai khoan/ Account No. Email/ Mobile Dich vu (Services)
O Sao ké tai khoan hang thang O Thong bao giao dich phat sinh
Email: Monthly account statement Notice of change in account balance
O Ty gia va lai suat tiét kiém O Thong bao no géc/ldi dén han
Exchange rate & interest rate Notice of principal/interest payment
O Truy van sé dw OThéng bao giao dich phat sinh
Mobile: Balance enquiry Notice of change in account balance
: O Ty gia va lai suat tiét kiem O Théng bao no gbc/lai dén han
Exchange rate & interest rate Notice of principal/interest payment
O Truy van s6 dw OThéng bao giao dich phat sinh
Mobile: Balance enquiry Notice of change in account balance
' O Ty gia va lai suat tiét kiem O Thong bao no goc/lai dén han
Exchange rate & interest rate Notice of principal/interest payment
O Truy van s6 dw OThéng bao giao dich phat sinh
Mobile: Balance enquiry Notice of change in account balance
: O Ty gia va lai suat tiét kiem O Thong bao no goc/lai dén han
Exchange rate & interest rate Notice of principal/interest payment

O Sao ké tai khoan hang thang O Théng bao giao dich phat sinh

Email: Monthly account statement Notice of change in account balance
’ O Ty gia va lai suat tiét kiém O Thong bao no gbc/ldi dén han
Exchange rate & interest rate Notice of principal/interest payment
O Truy van sé dw OThéng bao giao dich phat sinh
Mobile: Balance enquiry Notice of change in account balance
O Ty gia va lai suat tiét kiem O Théng bao no gbc/lai dén han
Exchange rate & interest rate Notice of principal/interest payment
O Truy van sé dw OThéng bao giao dich phat sinh
Mobile: Balance enquiry Notice of change in account balance
: O Ty gia va lai suét tiét kiem O Théng bao no gbc/lai dén han
Exchange rate & interest rate Notice of principal/interest payment
O Truy van sé dw OThéng bao giao dich phat sinh
Mobil Balance enquiry Notice of change in account balance
obplle: s 4 N rae Ky gn X an N . £ ~r 3K
O Ty gia va lai suat tiet kiem [ Théng bao n¢ goc/lai den han
Exchange rate & interest rate Notice of principal/interest payment

Ngoai ra BAOVIET BANK sé& cung cp mién phi théng tin vé cac san phdm mai téi cac dia chi Email va Dién thoai dang ky & trén.
In addition, BAOVIET BANK will provide free of charge information about new services to the registered emails and mobiles above.

* Téi cam doan da doc, hiéu va cam két sé thuc hién ding nhizng quy dinh , NQAy (date)...... thang (month....... nam (ear) 20.......
clia BAOVIET BANK vé dich vu nay. Toi déng y d& BAOVIET BANK duoc CHU TAI KHOAN/ ACCOUNT HOLDER

toan quyén tw déng ghi no tai khoan ciia téi nham thu nhirng chi phi phat
sinh. D& nghi quy ngan hang cung cép dich vu theo néi dung nhw trén.

(I have read, understood and hereby commit to abide by all terms and conditions related to this service.
This is also to authorize BAOVIET BANK to debit my account for related service fees and charges)

(Ky tén, déng d4u, ghi rd ho tén/ signature, Full Name and Stamp)

PHAN DANH CHO NGAN HANG (for BAOVIET BANK use only)

GIAO DICH VIEN KIEM SOAT VIEN

Teller Supervisor

www.baovietbank.vn



QUY PINH VE VIEC SU’ DUNG DICH VU TRUY VAN THONG TIN QUA KENH MOBILE/ EMAIL

PIEU 1: PANG KY SU DUNG DICH VU

1. Theo nhu ciu vé& thong tin ctia minh, Khach hang dang ky st dung
Dich vy vén tin tirng tai khoan dang mé tai BAOVIET BANK (Theo mau
tai Phu luc 01).

2. V&i mbi tai khoan, Khach hang cé thé dang ky 01 dia chi Email va t6i da
03 sb bién thoai di dong (Mobile) dwoc st dung dich vu nay. Khach hang
chd dong Iwa chon dich vu ap dung riéng cho tirng dia chi Email hodc tirng
s6 Mobile da dang ky.

3. Céac dia chi Email va s6 Mobile 1a yéu té dinh danh ctia chinh Khach
hang da ding ky cac thong tin d6 khi yéu ciu cung cap Dich vu van tin

nay.

PIEU 2: YEU CAU VE CAM KET CUA KHACH HANG

1. Khach hang xac nhan réng bét ct truy cap nao vao Dich vy van tin cta
BAOVIET BANK tir cac dia chi Email hodc sé dién thoai da dang ky déu
dworc coi la da nhan dwoc sy Gy quyén hop phap.

2. Khach hang ddng y cung cép céc théng tin ma BAOVIET BANK yéu cau
phuc vu cho viéc cung trng Dich vu van tin. Khach hang bao dam rang tét
ca cac thong tin cung cip cho BAOVIET BANK Ia chinh xac, day du va
cap nhat. Viéc cung cap théng tin cho BAOVIET BANK khong ap dung qua
hinh thirc thw dién t&r hodc dién thoai.

3. Khach hang ddng y rang cac thong tin BAOVIET BANK cung cép trén
Dich vu vén tin chi c¢é gia tri thong tin va khdng cé gia tri nhw la mét xac
nhan hay cam két cia BAOVIET BANK .

4. Khach hang da duoc thdng bao vé phi dich vu ap dung va cam két Gy
quyén cho BAOVIET BANK chu dong trich tai khoan ctia minh dé thanh

toan phi dich vu phat sinh lién quan dén Dich vu van tin nay.

DIEU 3: QUYEN VA TRACH NHIEM CUA BAOVIET BANK

1. BAOVIET BANK c6 quyén ngirng hodc cham dit cung cép dich vu vao
bét ky thoi diém nao ma khong can dwoc su dong y cla Khach hang. Tuy
nhién BAOVIET BANK co trach nhiém théng bao trwéc cho Khach hang
vé& viéc ngirng hodc cham dirt cung cép dich vu nhw vay.

2. BAOVIET BANK c¢ trach nhiém théng bao cho Khach hang khi co sw
thay déi phi cdia Dich vu vén tin nay. Hinh thirc théng bao bao gém mét
hoac nhiéu Iwa chon trong cac phwong thirc sau: Thw truc tiép, nhén tin
qua dién thoai di dong, g&ri Email, niém yét tai quay giao dich hodc thong
bao trén website www.baovietbank.vn

3. BAOVIET BANK bao dam rang hé théng chwong trinh van tin chay én
dinh, an toan va tuan thi cac quy dinh ctia phap luat lién quan dén viéec
cung tng dich vu.

4. BAOVIET BANK khong chiu trach nhiém déi voi nhirng thiét hai, mat
mat clia Khach hang phat sinh trong qua trinh st dung Dich vu van tin.

5. BAOVIET BANK khéng chiu trach nhiém ddi véi nhivng thiét hai, mat
mat ma Khach hang phai chju phat sinh ttr hodc la do:

a) Viéc st dung dich vu hoac tiép can cac théng tin ma dich vu cung (rng
clia nhi*ng ngwdi duoc hodc khéng dugc Khach hang Gy quyén.

b) Sw ngét quang, tri hoan, cham ché, tinh trang khéng san sang st dung
hodc bat ky sw cb nao xay ra trong qua trinh cung cép dich vu do céac
nguyén nhan nam ngoai kha nang kiém soat hop ly ciia BAOVIET BANK
bao gdm (nhwng khéng giéi han béi) tinh trang gian doan cta chwong
trinh do chwong trinh can dwoc nang cép, stva chiva, hoic 16i dwong
truy&n clia nha cung cap dich vu internet, dich vu vi&n théng hodc hanh
déng ctia bén thir ba cung cép dich vu.

c) B4t ct sy kién bat kha khang nao xay ra bao gébm (nhung khéng gidi
han b@i) thién tai, hda hoan, dinh cong, bao loan, hodc cac yéu cau hay

chi thi cia Chinh phu va cac co’ quan nha nwéc.

DIEU 4: QUYEN VA TRACH NHIEM CUA KHACH HANG

1. St dung ding muc dich nhitng théng tin Dich vu van tin do BAOVIET
BANK cung cép.

2. Cung cap cho BAOVIET BANK théng tin day da, chinh xac va cap nhat
theo yéu cau.

3. Tuan tha céac tha tuc dang ky, trinh tw giao dich va cac hwéng dan khac
clia BAOVIET BANK.

4. Khach hang chi giao cac yéu tb dinh danh cho nhitng ngudi dwoc chi
tai khoan Qy quyén dé st dung Dich vu van tin. Ngudi dwoc giao phai co
trach nhiém bao mat cac thang tin dwoc cung cap. Do d6, moi truy cap
thong tin thuc hién, néu BAOVIET BANK thdy ding, da cac yéu t6 can
thiét thi s& mac nhién coi d6 1a y chi clia Khach hang cho du sau nay
phat hién viéc truy cap thong tin dé dwoc thyc hién béi nguwoi khong céd
thadm quyén.

5. C6 thé chdm dit st dung dich vu vao bét ky ltic nao sau khi da théng
bao cho BAOVIET BANK béng vin ban (theo mau néu tai Phu luc 01).
Sau khi chdm dit st dung dich vy, Khach hang khéng dwoc tiép tuc st
dung dia chi Email, s6 Mobile va cac yéu té dinh danh khac dé truy cap
vao hé théng thdng tin ciia BAOVIET BANK.

6. Chiu trach nhiém ap dung moi bién phap hop Iy nhdm bao dam an toan
khi truy cap vao Dich vu van tin cia BAOVIET BANK nhdm kiém soat,
phong ngtra va ngan chan viéc sir dung hodac truy cap trai phép thong tin
qua dich vu nay.

7. Phai bao d&m an toan va bi mat déi véi bat ky yéu té dinh danh nao ma
BAOVIET BANK ap dung, hoan toan chiju trach nhiém trong trwong hop
cac yéu tb dinh danh (vi du Email, s Mobile) bi mat, loi dung, tiét 16 cho
mot nguwdi thir ba va sé chju moi rui ro, thiét hai gay ra do viéc st dung
tréi phép clia nguoi thir ba dé.

8. Phai kip thoi thong bao cho BAOVIET BANK khi thay ddi, chdm dut st
dung cac yéu tb dinh danh nhw da dang ky.

9. TAt ca cac trach nhiém quy dinh trong diéu khoan nay van cé hiéu lwc
sau khi Khach hang ngirng hodc chdm dit dich vu. Ngay ca khi Khach
hang da nging, cham dt st dung dich vy, Khéach hang van bj rang budc
bé&i cac diéu khodn nay & chivng muc lién quan dén quyén va trach nhiém

ctia Khach hang trong thoi gian Khach hang str dung dich vu.

DIEU 5: BAN QUYEN

Cac thiét k&, bidu twong, ngdn ngik, hinh anh, bao cdo va cac thong tin
khac do BAOVIET BANK cung cAp trén Dich vu van tin 13 tai san thudc
s& hivu tri tué clia BAOVIET BANK. Moi si sao chép, thay dbi, stra chiva
ma khdng dwoc sy cho phép bang van ban clia BAOVIET BANK déu bi

nghiém cam.

PIEU 6: LIEN LAC GIIFA BAOVIET BANK VA KHACH HANG

1. BAOVIET BANK c6 quyén thay ddi hinh thirc théng bao, lién lac (dwéi
dang van ban ho&c cac hinh thirc khac) véi Khach hang nhwng van tuan
tha cac didu kién va didu khoan clia quy dinh nay.

2. Khach hang dwoc xem la da nhan dwoc cac thong bao cia BAOVIET
BANK néu:

a) Céac thdng bao nay da duoc dwa lén website cia BAOVIET BANK;

b) Cac thong bao nay da dwoc glri tdi dia chi Email ma Khach hang dang
ky v&i BAOVIET BANK;

c) Céac thong bao nay da dwgc gl ti dia chi lién hé ma Khach hang da
dang ky v&i BAOVIET BANK sau khoang thoi gian quy dinh thwong 1€
cua bwu dién;

3. Ngay BAOVIET BANK nhan dwoc cac thdng bao clia Khach hang dwoc
hiéu 1a ngay BAOVIET BANK thyc si nhan dwgc cac thong bao do.




